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Secureworks commissioned Forrester Consulting to conduct a Total Economic
Impact™ (TEI) study. The analysis revealed that an investment in Secureworks Taegis
ManagedXDR led to the following impact over a three-year period:

What
Customers Say

Key
Benefits*

Managed XDR

ROI

PAYBACK

413%

Trusted Experts
“We wanted to maximize the budget that we
have and level up the skills on my team. So, we
just made a decision to take that Level 1,
Level 2 SOC analysis out of the organization.”

<3 mo.

BENEF I TS PV

— Information Security and Compliance Leader, Retail

NET PV

$3.6M $2.9M
Financial Summary

Managed XDR

Superior Tools
“Using [ManagedXDR], we’re not doing it
all ourselves, but we have a superior tool
set and the ability when we need to.”

Total Benefits
Present Value

$3.6M

Payback Period

<3 Months

— VP, Corporate and Information Security

Total Cost
Present Value

$700K
INITIAL

YE AR 1

YE AR 2

YE AR 3

Quantified Benefits*
Decreased Risk Exposure
R EDU CE RISK BY

Productivity Gains

3 YE AR SAVINGS

85%

$1M

Avoided Costs by Outsourcing
1 YE AR SAVINGS

SECUR IT Y
T E AM

$383K

3 YE AR SAVINGS

$418K

B USINESS T E AM

$950K

$1.3M

Why Secureworks Taegis ManagedXDR?

Take Proactive
Steps

Implement
Quickly

Detect More
Threats

Enhance
Visibility

Improve security posture
by leveraging Secureworks’
recommendations, derived
from analysis of infrastructure
and applied threat intelligence.

Straightforward and low-cost
Taegis ManagedXDR
deployment required only one
devoted FTE to install agents
on endpoints and point logs
to Secureworks.

Taegis ManagedXDR helped
organizations discover
threats – both external and
internal – and quickly built
trust with rapid detection.

Taegis ManagedXDR
includes an endpoint agent
to identify advanced
threats allowing you to
keep up with adversaries
and eliminate security gaps.

Download the Full Study
by visiting secureworks.com/centers/forrester-tei-managedxdr

Secureworks (NASDAQ: SCWX) is a global cybersecurity leader that protects customer progress with Secureworks® Taegis™, a cloud-native
security analytics platform built on 20+ years of real-world threat intelligence and research, improving customers’ ability to detect advanced
threats, streamline and collaborate on investigations, and automate the right actions.
©2021 SecureWorks, Inc. All rights reserved.

*This document is an abridged version of a full case study (Forrester Total Economic Impact of Secureworks Taegis™ ManagedXDR, December 2020). The study is
commissioned by Secureworks and delivered by the Forrester Consulting group. Forrester makes no assumptions as to the potential return on investment that other
organizations will receive. Forrester strongly advises that readers should use their own estimates within the framework provided in the report to determine the
appropriateness of an investment in Secureworks Taegis™ ManagedXDR. Secureworks reviewed and provided feedback to Forrester, but Forrester maintains editorial
control over the study and its findings and does not accept changes to the study that contradict Forrester’s findings or obscure the meaning of the study. The
customer names for the interviews were provided by Secureworks. Forrester does not endorse Secureworks.

